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Privacy Policy

Effective Date: February 27, 2025

Introduction
Falcon Design Studios ("we," "our," or "us") is committed to protecting your privacy. This Privacy Policy explains how we collect, use, and
safeguard your information when you visit our website, make a purchase, or interact with us through email marketing.

By using our website and services, you agree to the collection and use of information in accordance with this policy.

Information We Collect.
We collect different types of information to provide and improve our services:
¢ Information You Provide
o When you make a purchase, we collect your name, email address, phone number, shipping/billing address, and payment
details.
o If you subscribe to our email list, we collect your email address and preferences.
o When you contact us, we may collect details about your inquiry.
« Information Collected Automatically
o When you browse our website, Wix and third-party analytics tools may collect:
o IP address and device information
o Browsing behavior on our site
o Referring website and links clicked
» Payment Information
o Payments are processed securely through third-party providers (e.g., Wix Payments, PayPal, or Stripe). We do not store or have
access to your credit card details.

How We Use Your Information
We use your information to:
¢ Process and fulfill orders
¢ Provide customer support
* Improve our website and offerings
¢ Send marketing emails (only if you opt in)
* Prevent fraud and protect security

Marketing Emails
If you subscribe to our emails, we may send you updates, promotions, and product announcements. You can opt out at any time by
clicking the “unsubscribe” link in our emails or contacting us directly.

Sharing Your Information
We do not sell or rent your personal information. However, we may share your data with:
* Payment processors to complete transactions
» Shipping carriers to deliver orders
» Analytics tools (e.g., Google Analytics) to improve our website
¢ Legal authorities if required by law

Data Security
We take reasonable measures to protect your information from unauthorized access or misuse. However, no online transmission is 100%
secure, so we encourage you to use strong passwords and be cautious with personal data.

Cookies & Tracking Technologies
Our website uses cookies and tracking technologies to enhance your experience and analyze website traffic. You can manage cookie
preferences through your browser settings.

Your Rights & Choices
* Access & Update: You can request a copy of the information we hold about you and update your details if needed.
¢ Opt-Out: You can unsubscribe from marketing emails at any time.
« Delete Your Data: You can request that we delete your personal information, subject to legal obligations.

Third-Party Links
Our website may contain links to third-party websites. We are not responsible for their privacy practices, so we encourage you to review
their policies.

Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with an updated effective date.

Contact Us
If you have any questions about this Privacy Policy, please contact us.



TERMS & CONDITIONS

Effective Date: February 27, 2025
By using our website or opting in to receive communications from Falcon Design Studios, you agree to the following terms:

Use of Website
You agree to use this site for lawful purposes only. All content, branding, and designs are the intellectual property of Falcon Design
Studios and may not be used without permission.

SMS Text Messaging
By submitting your phone number through our website, you consent to receive marketing and transactional messages
from Falcon Design Studios. These may include order updates, product launches, and exclusive promotions.

¢ Message and data rates may apply

* Message frequency varies

¢ Reply STOP to cancel at any time

* Reply HELP for assistance

Your consent is not a condition of any purchase.
Orders & Returns
We strive to deliver quality products. Please refer to our FAQs or contact us directly for questions related to custom

orders, returns, or product quality issues.

Contact Us
Questions? Reach out to us at mike@falcondesignstudios.com.
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